safety or causing disturbance to residents. The Transport for London’s Ranks Action Plan (2015) should be
referred to when planning for taxi provision.

11.2 Parking Standards and Servicing

Policy LP 45

Parking Standards and Servicing
Parking standards

The Council will require new development to make provision for the accommaodation of vehicles in order to
provide for the needs of the development while minimising the impact of car based travel including on the
operation of the road network and local environment, and ensuring making the best use of land. It will
achieve this by:

1. Requiring new development to provide for car, cycle, 2 wheel and, where applicable, lorry parking
and electric vehicle charging points, in accordance with the standards set out in Appendix 3.
Opportunities to minimise car parking through its shared use will be encouraged.

2. Resisting the provision of front garden car parking unless it can be demonstrated that:
a. there would be no material impact on road or pedestrian safety;

b. there would be no harmful impact on the character of the area, including the streetscape or
setting of the property, in line with the policies on Local Character and Design; and

c. the existing on-street demand is less than available capacity.

3. Car free housing developments may be appropriate in locations with high public transport
accessibility, such as areas with a PTAL of 5 or 6, subject to:

a. the provision of disabled parking;
b. appropriate servicing arrangements; and

c. demonstrating that proper controls can be put in place to ensure that the proposal will not
contribute to on-street parking stress in the locality.

All proposals for car free housing will need to be supported by the submission of a Travel Plan.

4. Managing the level of publicly available car parking to support the vitality and viability of town and
local centres within the borough whilst limiting its impacts on the road network.

Freight and Servicing

New major development which involves freight movements and has servicing needs will be required to
demonstrate through the submission of a Delivery and Servicing Plan and Construction and Logistics Plan that
it creates no severe impacts on the efficient and safe operation of the road network and no material harm to
the living conditions of nearby residents.

11.2.1 The borough has high levels of car ownership and use within fairly densely developed residential
areas with some narrow streets and many older houses without off-street parking. This has led to high levels
of on-street parking, worsened in areas where there is a demand for commuter parking. The standards set
are maximum parking levels and car parking provision should not be at a level less than these standards,
unless an exceptional circumstance is demonstrated. The approach aims to ensure that sufficient on-site car
parking is provided to meet the needs of the occupiers of the new development, but also to ensure that
excessive on-street parking demand is not created which could have an adverse impact on local
highway/traffic conditions, street scene and impacts on making the best use of land.
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11.2.2 This policy covers the parking standards for new developments of all types. Parking must be
sensitively located and designed and suitably landscaped to minimise visual intrusion and disturbance. To
maintain sufficient parking space within new developments, the parking provision will be expected to be
legally tied to the development that it serves. In areas controlled by a Community Parking Zone, occupiers of
new residential developments may not be eligible for resident or visitor on-street parking permits where
existing levels of on-street parking are very high. This restriction would be secured by excluding the address
from the schedule of streets in the relevant road traffic order that created or creates the Controlled Parking
Zone in which the property is situated, by restricting under section 106 of the Town and Country Planning
Act 1990 the disposal of an interest in relevant properties unless a person disposing advises the person
acquiring of the non-availability of residents or business on-street parking permits and/or through Section 16
of the Greater London Council (General Powers) Act 1974 (or any statute revoking or re-enacting that Act).

11.2.3 Developers may only provide fewer parking spaces, including car free schemes, if they can
demonstrate as part of a Transport Statement or Transport Assessment with supporting survey information
and technical assessment that there would be no unacceptable adverse impact on on-street parking
availability, amenity, street scene, road safety or emergency access in the surrounding area, as a result of the
generation of unacceptable overspill of on-street parking in the vicinity. In general it is expected that in PTAL
areas of 0-3 the standards should be met. In PTAL areas of 4-6, parking provision at a level lower than the
standard may be appropriate where this can be demonstrated as acceptable, taking account of local
characteristics, availability of sustainable modes of travel and public transport provision, and availability of
on-street parking spaces.

11.2.4 Within the main centres, further expansion of car parking (particularly within Richmond and
Twickenham) will be limited and other policies will be used to help maintain viability and vitality of the
centres. In East Sheen and Whitton, where public parking is relatively limited, the loss of off street parking
will be resisted, especially in relation to large supermarkets and pub or hotel developments.

11.2.5 Car share facilities and car clubs will be encouraged, but these may not obviate the need for adequate
off street parking provision. Charging facilities for electric vehicles will have to be provided in line with the
standards set out in the London Plan, which requires 20% active provision (i.e. fully installed from the outset)
plus 20% passive provision (i.e. cabling provided for easier future installation of charging equipment) in
residential developments, and 10% active provision plus 10% passive provision in all other developments.

11.2.6 The majority of the borough’s businesses and other organisations require regular servicing and
deliveries to their site(s). However, it must be recognised that whilst these vehicles provide a vital service,
they can also be a cause of congestion, safety and environmental concerns if not properly managed through
a variety of mechanisms. Such premises often neighbour residential properties and a balance needs to be
achieved between enabling businesses to receive the goods and services they need and protecting
residential amenity. A range of techniques and facilities can be used as tools in minimising any negative
impacts from freight and servicing.

11.2.7 Delivery and Servicing Plans and Construction and Logistics Plans will be required for all major
developments. Details regarding the requirements for these plans will be set out in a forthcoming
Sustainable Transport Choices SPD.

11.2.8 The Council's SPD on Parking in Front Gardens discourages the parking of vehicles in existing front
gardens. Further guidance is also contained policy LP 1 in 4.1 ‘Local Character and Design Quality’ and in the
Village Planning Guidance SPDs.
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