G. Taxis and private hire vehicles

Ensure that taxis and private hire vehicles are adequately catered for in appropriate locations.

The Council's aim is to minimise the impacts of development, including in relation to congestion and air
pollution. Transport has a significant impact on air quality in the borough, with many areas experiencing
levels of pollution above national set target levels. Consequently the entire borough is designated an Air
Quality Management Area. This policy, together with the policy on Parking Standards and Servicing, support
the achievement of the Air Quality Management Objectives.

Location of development

11.1.1 The usual measure of accessibility is the Public Transport Accessibility Level (PTAL), which takes
account of the accessibility of a location to public transport, in six broad bands, with level 6 being the most
accessible. Whilst in general higher PTALs are achieved in areas with good rail/tube connections, in this
borough it is recognised that bus links also contribute to levels of accessibility. Future improvements to
accessibility will also be relevant. These include planned changes by Transport for London (TfL), the Council,
rail or bus companies or improvements which could be either provided as part of a new development or
funded by developer contributions. To be taken into account there will need to be certainty that future
improvements will be implemented in time to serve the development and would be sustainable in the
longer-term.

11.1.2 High trip generating development includes larger offices, shopping and leisure facilities as well as
mixed use and higher density residential schemes, where a large number of trips are generated each day. As
a starting point, areas with a PTAL score of 5 or higher are considered to be appropriate locations for high
trip generating development.

11.1.3 The Council will use a site’s current PTAL as a starting point, but also consider the highway capacity,
the proximity of cycle and walking routes as well as future improvements when evaluating development
proposals.

Walking, cycling and public transport

11.1.4 Developments should encourage the use of modes other than the car by making it as easy as possible
through provision of good pedestrian facilities, clear layout and signage, provision of cycling facilities and
improving access to public transport interchanges. Civic spaces and public realm should be accessible and
inclusive. A good walking environment has been shown to be not only beneficial to an individual’s health and
social life, but also to bring economic benefits to the borough’s centres.

11.1.5 Cycling and walking contributes significantly towards creating an attractive and pleasant environment.
New development should include all the facilities needed to encourage a safe walking and cycling
environment from first occupation. The minimum cycle parking standards are set out in policy LP 45 in 11.2
‘Parking Standards and Servicing’.

11.1.6 Developments should be integrated into the surrounding community and existing local routes, and
provide for improvements to accessibility for all. There are many footpaths, Public Rights of Way and cycle
routes in the borough that new development should not compromise, and opportunities to improve them
should be taken wherever possible. For this reason, in line with policy LP 1 in 4.1 ‘Local Character and Design
Quality’, gated developments will not be permitted.

11.1.7 The Council promotes the creation of a safe network for pedestrians and cyclists. Management of
other users including speed restrictions, sufficient widths, segregation where appropriate and well designed
and positioned crossing facilities can reduce conflict between users. Well designed paths, natural
surveillance, appropriate levels of lighting and other security measures and good levels of maintenance can
improve actual and perceived security. The Council's Public Space Designh Guide includes advice with respect
to the amenity of the pedestrian environment. The London Cycle Design Standards sets out requirements
and advice for cycle network planning and for the design of dedicated cycle infrastructure, cycle-friendly
streets and cycle parking.

11.1.8 The Council will ensure that there is signage and way marking of the three strategic walking routes
identified in the London Plan, which run through the borough — the Thames Path National Trail, the Capital
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